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2870 Bloomington-Normal Healthcare
Surgery Center

Surgical Services

Thank you for choosing this surgery center for your procedure. We hope your experience was a positive one
and that you are well on your way to recovery.

Your comments and suggestions are very important to us. Please assist us in continuing to provide the best

care possible by completing this short survey and mailing it back to us in the postage-paid envelope. Thank you
for helping us to improve the services we provide to our patients and their families. Please fill in the bubble that
best describes the quality of your experience at this facility.

Scale Definition: 1-Poor 2-Below Average 3-Average 4-Good 5-Excellent N/A (Not Applicable)

1 2 3 4 5 NIA
1. Reception and registration process O O O O O O
2. Care provided by the nursing staff before your procedure O O O O O O
3. Interaction with the anesthesia staff O O O O O O |
4. Interaction with the nursing staff in the operating room O O O O O O
5. Care provided by the recovery room staff O O O O O O
6. Protection of your privacy O O O O O O
7. Cleanliness and appearance of the Surgery Center O O O O O O
8. Your overall confidence in the care provided to you by the staff O O O O O O
9. Your overall experience at the Surgéry Center O O O O O O

" Please fill in the bubble to-indicate YES or NO to the following questions.

YES NO
11. Would you recommend the Center to family members or friends? O O
12. Did you receive discharge instructions? O O
13. Were the instructions clear? - O O
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: Ple_as‘é"{éﬁbﬁiit -you_r writteh" responses to the ,foliowing‘ questions in the boxes provided below. - ;

What did you like best about your experience at the Center?

What did you like ieast about your experience at the Center?

Any other comments?

Thank you for taking the time to cdinplete this survey and sharéyour_ideas. Please fold the

completed survey and return it in the envelope provided. No po's’tagejs necessary.




